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22ACT LARGE
EMPLOYER OF

THE YEAR

Supporting the development of 

with 2 more tables  planned.  

2 MEN’S PEER 
SUPPORT TABLES

66
PEOPLE

attended our 
Window into 

Wellness series

We supported

8 NEW COMMUNITY 
BUILDING ACTIVITIES

13 TRIPS AROUND 
THE WORLD
(or 519, 236 kms over 24,259 trips and  
19,869 hours) to help clients get to medical, 
social and community appointments. 

Our transport team drove the equivalent of

CLIENTS 
83

through 17,200 
hours of  

client support

We improved the  
life skills of

hours of domestic assistance 
to 121 seniors clients

hours of individual social 
support to 59 seniors clients

hours of group-based  
social support across 6  
seniors social groups to keep  
seniors connected

4,732
We gave

We gave

We gave

1,365

8,558

26 DRIVERS
Our clients were transported by

AND A FLEET OF 12 VEHICLES
(8 cars, 2 vans, 

2 minibuses) 

8,704
children in total 

attended our 
Children’s Services 1,951 children attended our  

12 Early Education and 
Care centres

children attended 
our 15 Out of School Hours 
Care services

4,192

children attended our 70 
Family Day Care & In Home 
Care services

children attended our  
11 School Holiday Programs  
across 1,472 families

433

2,128

to access free quality early 
childhood education through  
the 3 Year Old Initiative  
(up from 33 in 2021)

to provide education and care 
across our Children’s Services 

564 EDUCATORS
We supported

66
We supported

VULNERABLE
CHILDREN

429
children from 

300 families in  
Family Day Care. 

educators and 
up to 232 children 

attended 5 playgroups 
each week

online playgroup 
sessions run to keep  

educators and  
children connected  

during covid. 

5860

8181 558558
students

workshop 
participants

through User  
Choice 
Traineeship

in Mandatory 
Reporting Update 
sessions

through 
Skilled  
Capital/
JobTrainer

in First Aid sessions

in other PD  
calendar sessions

45 294

36
99

165



100 25

75

15

20

25
5

50
10

0 0

125

100

75

50

25

0
2019 2020 2021

REACH HOME CRISIS SUPPORT

46 STUDENTS
into our Senior Secondary 
College in 2022

We welcomed
24 YEAR 10 
STUDENTS

In 2021 we celebrated the graduation of

22 YEAR 10 CERTIFICATES
2 HIGH SCHOOL RECORDS

2019 2019 2020 20212020 2021 2022

TOTAL STUDENT ENROLMENTS

40

17
22 24

55
69

98

TOTAL YEAR 10 GRADUATES

1,456 CLIENTS
access our community pantries 

13,478 times for food, hygiene, and 
household items (an increase of 

148% on the last year) 

COMMUNITY PANTRIES 

FOOD RESCUE CHRISTMAS APPEAL 

and 43,802 kgs of food 
from Foodbank to stock 

our pantries.

from going to land waste through our 
Food Rescue service. That’s 16 trolleys of 
food per week to stock our food pantries. 
(*based on 50kgs/trolley) 

183 PALLETS

WE SAVED
43,000 KGS
OF FOOD

Our food rescue 
van drove over 

17,000 kms to pick 
up food this year 

through the 
Christmas Appeal.

visited our 
Christmas Caves to 
select gifts and food 

for their families. 

gifts and food  
were donated to our 
Christmas Appeal.  
Thank you!

Our Christmas Appeal  
Giving Tree Hosts

$17,738
DONATIONS

337 CLIENTS

9,891

39
70

112

We helped We purchased

We raised

BEST DRESSED STORE 

2,400 KGS
from going to landfill by 

recycling 12,000 items through 
our Best Dressed Store

Sales from our Best Dressed Store 
helped us to purchase

100 EXTRA 
PALLETS OF FOOD

to help run our services. 
That’s the equivalent 
of $203,000 in-kind 
volunteer hours 
(Volunteering ACT  
website calculator)

101  
VOLUNTEERS 
DONATED 
4,700 HOURS

We saved

OF CLOTHES

(a 146.4% increase  
from last year)

1,001  
CLIENTS 
WITH CRISIS 
SUPPORT 
5,626 TIMES

We helped

with a secure roof 
over their heads 
through 12,217 nights of 
accommodation in 8 
homes.

34  
HOMELESS  
ADULTS AND 
CHILDREN

We provided


